
     For the second year in a row, Area Residential Care’s 
three Intermediate Care Facilities for the Mentally 
Retarded (ICF/MR) homes have each received a 
“de! ciency-free” rating from the Iowa Department 
of Inspections & Appeals (DIA) during its annual 
survey. The survey is an unscheduled on-site review 
at every ICF/MR licensed home, where the surveyors 
review in depth the agency’s compliance with licensure 
and certi! cation requirements in each of the homes 
individually.
     In addition to the surveying done on site in each 
home, the surveyors also look at every aspect of the 
consumers’ lives to ensure licensure compliance. This 
is accomplished by surveying the consumers’ day 
program areas, accompanying staff on outings with 
consumers, and surveying parents/guardians to measure 
satisfaction with services, etc. 
     The agency must remain in compliance with almost 
400 federal regulations to be named as a de! ciency-free 
organization, and the state surveyors determined that 
Area Residential Care is in “substantial compliance” 
with the federal regulations in each of its ICF/MR 
homes and will not need to submit a corrective action 
plan to address any de! cient areas. 

     “I commend all of the staff who helped make our 
last two surveys such a success and thank them for such 
an outstanding achievement,” said Dara Fishnick, ICF/
MR Services Director.
     “I believe the positive result of this survey speaks to 
the strength of our mission in action and illustrates the 
high quality services we provide to consumers.”
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Karen Smith, who lives in one of the ICF/MR homes, poses 
for a moment while enjoying a trip to the Madison Zoo.



New s

Letter from the Executive Director

     I wanted to thank and congratulate all staff members 
on a very positive CARF survey. During the exit 
conference the surveyors made a very speci! c point 
of saying how obvious it was that Area Residential 
Care has such “devoted, committed, and caring staff.” 
Later, as they were leaving the building and talking 
with me, they once again mentioned how much they 
appreciated the positive and open approach that our 
staff showed to them as they went about their survey 
tasks. Thank you.
     While it is impossible to recognize everyone who 
contributed to this positive accreditation survey, I 
do want to thank those of you who talked with the 

surveyors while they were here, those of you who 
drove them around to different sites and showed them 
where things were, those who arranged schedules so 
that the surveyors could talk to different people, those 
who did some extra special cleaning or sprucing up of 
areas, those who helped prepare tons of paperwork the 
surveyors looked at, and those who helped coordinate 
and prepare for it all. If you did any of these things, 
or did something else that allowed someone to do one 
of these things, please know that we appreciate your 
efforts. Thank you very much!

by jon romaine | executive director
jromaine@arearesidentialcare.com

Agency Receives Three-Year CARF Accreditation

     CARF International announced that Area Residential 
Care’s residential, vocational, and day programs 
have been accredited for a period of three years for 
its residential and vocational programs. The latest 
accreditation is the fourth consecutive three-year 
accreditation that the international accrediting 
body has awarded to the agency.
     “Area Residential Care takes pride 
in receiving this highest possible level 
of accreditation.  It is an indication 
of the organization’s dedication and 
commitment to improving the quality 
of the lives of the persons served,” said 
CARF in the letter notifying the agency 
of the survey results.  “The mission of the 
organization has been served by competent, 
devoted, and committed leadership, volunteers, and 
staff over the past several years as evidenced by the 
outcomes achieved and the high levels of satisfaction 
expressed by consumers and other key community 
stakeholders.”

     This accreditation decision demonstrates Area 
Residential Care’s substantial conformance to the 
CARF standards. An organization receiving a Three-
Year Accreditation has put itself through a rigorous 
peer review process and has demonstrated to a team 

of surveyors during an on-site visit that its 
programs and services are of the highest 

quality, measurable, and accountable.
     CARF is an independent, nonpro! t 
accrediting body whose mission is 
to promote the quality, value, and 
optimal outcomes of services through 
a consultative accreditation process 
that centers on enhancing the lives of 
the persons served. Founded in 1966 

as the Commission on Accreditation of 
Rehabilitation Facilities, and now known 

as CARF, the accrediting body establishes 
consumer-focused standards to help organizations 
measure and improve the quality of their programs 
and services.

by laura rannals| marketing & public relations director
lrannals@arearesidentialcare.com
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Consumers Receive Perfect Attendence Awards

     The Vocational Services Department at the Dubuque Of! ce has once again awarded consumers for excellent 
attendance who work either at the Dubuque Vocational Services Center or on one of the enclave sites or crews 
in the Dubuque area. The vocational department is committed to helping consumers achieve good attendance 
on the job.  Attendance awards were given in the form of a certi! cate or key-chain to 35 consumers who had 
three or less days of work missed for the period July 1, 2007 – June 30, 2008.
     There were also eight consumers who did not miss one single day of work. Jamie Maus, who hasn’t missed 
a day of work all year said that it was hard to get up some mornings but he “made himself get out of bed.”  
These folks were recognized through presentation of a certi! cate, a keychain signifying “Perfect Attendance,” 
and a lapel pin. 
     “I really like my keychain,” said Wayne Greve, one of the award recipients.  
     Congratulations to the following individuals who had perfect attendance:

Cindy Wright Wayne Greve Jamie Maus

Karen Smith Thomas Schnieider Ayery Smith

George Walton

by jean wuertzer | vocational services director
jwuertzer@arearesidentialcare.com



Boa rd Dinne r
Board Honors Staff  and Consumers at Dinner

Recognition of Retirees
George Fox

Pat Zoll

Special Recognition
ARK Advocates

Hospice of Dubuque 

Good Neighbors Award
Marian Gehrig

Recognition of Benefactors
American Trust & Savings Bank

Ms. Kerry Connor
Diamond Jo Casino

DRA/Greyhound Park
Dubuque Bank &Trust

Flexsteel
Knights of Columbus - Manchester

Dr. Benjamin Merritt
Robert & Donna Miller
Prudential Retirement

Mr. & Mrs. Joseph Radford
Janet Rhomberg

Runde Auto Group
Michael & Elizabeth Schmid

Businesses of the Year Awards
Dubuque Stamping and Manufacturing

Focus Communications
McDonald’s – Key West

Mi-T-M Corporation

Vocational Workers of the Year
Dubuque

Joe Quinlan
Manchester/Dyersville

Jacob Pape

Length of Service Awards
35 Years

George Lippe
Ann Turnis

30 Years
Jeff Hessel
Pat Loso

Rosemary Lehr
Ginger Meyer
Bill Phillips

25 Years
Roger Frett

LuAnn Miller
Carol Powers

20 Years
Tammy Hendricks

Diane Jones

10 Years
JB Basten

Carol Eberlein
Wendy Farni-Arredondo

Ricky Sanchez
Dana Watts

5 Years
Glen Bradley

Sharon Brimmer
Toni Castelucio
Sherry Etscheidt

Steve Kasel
Lynda Lee

Nancy McKillip
Lili Peterson
Jeffrey Saul

STAR Award Recipients 2008
Molly Beecher
Jon Brotheridge

Sheila Butler
Karla Chapman

Carol Foht
Susie Freese
Sandy Lorenz
Becky Menster

Al Pecina
Michelle Post
Radie Roberts
Mike Roerig
Sandy Schiltz

Michelle Vandermeulen
Ernie VanOstrand

Keith Watts
Nicole Woods

     On October 21, staff and consumers were recognized by the agency’s Board of Directors at the annual awards 
dinner. Those in attendance enjoyed the entertainment provided by Ralph Kluseman and a slideshow featuring 
photos and familiar faces from the last 40 years. Several consumers who have received past “Worker of the Year” 
awards were also in attendance and recognized for their hard work and achievements.
     Dr. Thomas Pomeranz also spoke at the event, highlighting the accomplishments made in the human services 
! e ld, and noting that it was “because of people like your board, dedicated staff, and individuals that we are 
making progress.”
     The following people and organizations also received awards or recognition:

Rosemary Lehr accepts her service award.



Left: Ralph Kluseman smiles as 
he provides entertainment.
Right: Roger Frett accepts his 
award from Chuck Davis.
Below: Jacob Paper accepts his 
worker of the year award from 
Michelle Steege.
Below Left: D iane Jones accepts 
her service award.

Boa rd Dinne r

Above: Rick Sanchez accepts his 
service award.
Left: Joe Quinlan is all smiles as 
he accepts his Worker of the Year 
awards from Jean Wuertzer.

Above: LuAnn Miller 
smiles for the camera as 
she accepts her award 
from Chuck Davis.

Right: Steve Gaul accepts 
the Business of the Year 
award on behalf of Mi-T-M 
Corporation.
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Four “Businesses of  the Year”

Recognized at Annual Board Dinner

    Area Residential Care has awarded four area 
businesses with the Business of the Year award for 
2008.  Each of the award winners have provided a 
unique contribution and commitment to “work skills 
training” for persons with disabilities.
     The ! rst recipient, Focus Communication Services, 
Inc., is a large telemarketing company in Dubuque 
who ! rst approached Area Residential Care in early 
2006 about cleaning the of! ces of their business.  
With a very large carpeted area and many employees, 
this was one of the largest cleaning contracts the a.m. 
mobile cleaning crew has had to date. This business 
was chosen since the staff at Focus have continued 
to be very supportive of crew members, are always 
kind and considerate, and are willing to work out any 
concerns.  The tasks that are completed on a daily basis 
have continued to expand, with Focus Communications 
now being the second largest contract that either the 
a.m. or p.m. cleaning crew ful! lls.  
     Dubuque Stamping & Manufacturing, Inc. was 
also named as a business of the year. They became 
a new customer to vocational services in 2008 and 
represent one of several companies whose contracts 
were transitioned to Area Residential Care from the 
Hoffmann Development Center in February. The 
representatives from Dubuque Stamp were very 
understanding of the processes that were required with 
the switch to Area Residential Care, including new 
time studies of each job, new pricing, and new billing 
methods.  Not only was the management at Dubuque 
Stamp pleased with the turn-around provided by the 
agency, but also with the quality and professional 
level of commitment displayed.  The volume of this 
contract has grown steadily and the company continues 
to look for new jobs within their plant that can be sub-
contracted out to us.  

     Mi-T-M Corporation in Peosta, Iowa has been a 
customer of Area Residential Care since 2004 when 
we began applying paint mask to fabricated metal 
plates for them. Mi-T-M Corporation has been willing 
to take a look at all areas within their manufacturing 
facility for jobs that could be sub-contracted to the 
agency.  Several new and different jobs have now 
been successfully bid, including a new packaging job 
that is providing daily work opportunities for some 
of the most challenged consumers we serve.  Mi-T-
M was also the only large company willing to take a 
chance with us when we started the new business of 
stripping copper wire.  By providing various gauges of 
wire in large quantities, M-T-M helped us get the wire 
stripping business off the ground, work out the bugs, 
train consumers, all while increasing their pro! ts on 
scrap metal.  
     The ! nal business chosen for this award was 
McDonald’s in Key West. This company was chosen 
because of their initiative in ! nding methods to 
support an individual employed there so additional 
job-coaching would not be necessary. Employees also 
assisted in arranging and providing transportation 
to this individual during a transition period so the 
consumer would not have to miss work. The personnel 
there go over and above what is necessary in order to 
assure employment for a person with disabilities.    
     The agency appreciates the opportunity to work 
with companies who understand our mission and are 
willing to provide meaningful work opportunities for 
consumers we have the privilege of serving.  

by jean wuertzer| vocational services director
jwuertzer@arearesidentialcare.com
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Celebrating National Disability
Employment Awareness Month

      “America’s People...Ameri-
ca’s Talent... America’s Strength” 
is the of! cial theme for National 
Disability Employment Aware-
ness Month (NDEAM) which is 
observed every October nation-
wide by congressional designa-
tion. The theme is meant to raise 
awareness for the need of pro-
viding full access to community 
life for Americans with disabili-
ties and to highlight the tremen-
dous contributions that people 
with disabilities can make in the 
workplace. This effort to educate 
the American public about issues 
related to disability and employ-
ment actually began in 1945, when 
Congress enacted a law declar-
ing the ! rst week in October each 
year “National Employ the Physically Handicapped 
Week.” In 1962, the word “physically” was removed 
to acknowledge the employment needs and contribu-
tions of individuals with all types of disabilities. In 
1988, Congress expanded the week to a month and 
changed the name to “National Disability Employ-
ment Awareness Month.”
     The Labor Department’s Of! ce of Disability Em-
ployment Policy (ODEP) leads the nation’s activi-
ties and produces materials to increase the public’s 
awareness of the contributions and skills of Ameri-
can workers with disabilities. Various programs 
carried out throughout the month also highlight the 
speci! c employment barriers that still need to be ad-
dressed and removed. ODEP provides information 
online that can to be used for NDEAM, as well as 

other educational programs throughout the year on 
its website.
     “It is important to note that having people with 
disabilities in the workplace is valuable to the in-
dividual and to businesses,” said Neil Romano, as-
sistant secretary for the Labor Department’s Of! ce 
of Disability Employment Policy. “People with dis-
abilities are the next great wave of diversity, and di-
versity fosters innovation to drive our economy and 
our nation into the future.”
     For more information on employing persons 
with disabilities call 563-556-7040 and ask for Jean 
Wuertzer.  For more information and materials on 
promoting NDEAM in your workplace go to www.
dol.gov/odep.

Rick Woods works on an assembly project at the Dubuque Vocational Services Center. 
The VSC serves an average of 150 people with disabilities every day.

by carol spahn|marketing & public relations associate
cspahn@arearesidentialcare.com



     What if Area Residential Care earned a penny every 
time you searched the Internet? Or how about if a 
percentage of every purchase you made online went to 
support our cause? Well, now it can" 
     GoodSearch.com is a Yahoo-powered search engine 
that donates half of its advertising revenue, about a 
penny per search, to 
the charities its users 
designate. Use it just 
as you would any 
search engine, get 
quality search results 
from Yahoo, and 
watch the donations 
for our agency add up" 
To give you a sense of 
how the money can add up, the American Society for 
Prevention of Cruelty to Animals has already earned 
more than $17,000"
     Not only can you raise money for the agency just 
by searching the internet, but you can help raise money 

for Area Residential Care when you shop online.      
GoodShop.com is a new online shopping mall which 
donates up to 37 percent of each purchase to your favorite 
cause" Hundreds of great stores including Amazon, 
Target, Gap, Best Buy, ebay, Macy’s and Barnes & 
Noble have teamed up with GoodShop and every time 

you place an order, 
you’ll be supporting 
your favorite cause. 
     Just go to www.
goodsearch.com and 
be sure to enter Area 
Residential Care as 
the charity you want to 
support. Don’t forget 
to let your family 

and friends know as well, so they can help spread the 
word.
     For more information on GoodSearch and the variety 
of ways in which you can help raise money for Area 
Residential Care, please call 563-556-7560, ext. 116.

     In March of this year, Area Residential Care acquired a new business contract with All American Homes in 
Dyersville.  This provided the Manchester/Dyersville Services area with an opportunity to offer a new employment 
option for individuals to enhance their vocational skills in a community setting.   
     A crew of four individuals, with one crew foreman, has been providing cleaning services for the business 
of! ces and model homes on Tuesdays and Thursdays of each week.  A third day of cleaning was added over the 
summer months due to the high volume of traf! c that was occurring with tours in the model homes.  
     “I really like it,” said Sara Burkle, an individual who has worked on the crew since the beginning. “It’s different 
and it’s a nice place to work.”
     It’s a very exciting opportunity for the consumers, as well as for the agency.  We look forward to the possibility 
of maybe some day branching out into the community to provide similar services to other area businesses. For 
more information on the Manchester/Dyersville cleaning services please call 563-927-2459.

New Manchester Crew Shines at American Homes
by michelle steege | manchester/dyersville services director
msteege@arearesidentialcare.com

New s
Raise Money for Agency Through

Internet Searches & Shopping
by laura rannals | marketing & public relations director
lrannals@arearesidentialcare.com
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Staff  Donate Hair to Locks of  Love

Pomeranz Gives Energetic Training Seminar
     On October 21, Dr. Thomas Pomeranz, a well-known authority in the ! eld of human services, provided three 
energetic training sessions to agency employees and staff from other organizations at the Midway Best Western 
here in Dubuque. Pomeranz is the founder of Universal Lifestiles, a nationally acclaimed company that provides 
cutting edge training, technical assistance, and consultation to organizations that offer supports and services for 
individuals with disabilities.
     The training sessions focused on supported routines, and how people grow, develop, and become more 
independent as a result of participating in meaningful life activities.  Throughout the sessions Pomeranz detailed 
how supports should be delivered to allow individuals with signi! cant cognitive, physical, and/or behavioral 
challenges to participate in all aspects of their lives. He further provided participants with insight as to how their 
perceptions and expectations serve as barriers in providing support.
     “Every reason that you give why you don’t, is the justi! cation for doing it,” said Pomeranz. “Because a 
person might have a limited range of motion is the reason they need to do their laundry, or make their bed. We 
need to support people at the level they are capable or willing to participate, because it is their life at stake.”
     Over three hundred direct support staff, including staff from other local agencies,  attended the training 
sessions, which ran for an hour and a half. “I thought that his teachings are what our mission is all about,” said 
Susie Freese, staff trainer with Area Residential Care. “He spoke about quite a few things that we are already 
trying to incorporate in our own lesson plans.”
     For more information about Dr. Pomeranz and his training topics, go to www.universallifestiles.com.

     On October 8 nearly 90 men, women, and children (some as young as 2) 
gathered at Finley Hospital’s Wendt Regional Cancer Center to donate their hair 
to the ! fth annual Locks of Love, a program that provides children who have 
lost their hair through illness or chemotherapy with custom vacuum-! tted hair 
prostheses. Local salons provided free haircuts and styles to people donating a 
minimum or 10 inches of hair.
    Kim Steines, Lead Instuctor, and Mindy Walters, Supervisor/IPC, were among 
those who decided to donate their hair and help brighten the lives of these 
children.
     “I love having long hair and knowing that children with cancer can’t enjoy that 
same feeling – well, it just makes me feel good to be able to share that with them,” 
said Walters of her reasons for donating.
     “Through the years, many people have reached out and given generously to my 
family and to me,” said Steines. “My way of saying ‘thank you’ is by giving back 
for these children.”

by carol spahn|marketing & public relations associate
cspahn@arearesidentialcare.com

Walters takes one last look at 
her hair before the ! nal cut.
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     On October 6, Jackie Lux joined Area Residential Care as a full-time staff nurse. She will mainly be spending her 
time with individuals served in the ICF/MR program, completing assessments, 
preparing quarterly and annual reviews, and attending to day-to-day medical 
needs. She will also be available to respond to emergency care needs of both 
staff and consumers that may arise during the work day.
     Lux received her bachelor’s in nursing from Clarke College in 2005, and has 
also obtained her bachelors degree in biology, and a masters in psychology. She 
was previously employed with Northeast Iowa Community College, where she 
taught nursing and psychology. “I really loved working with the students,” said 
Lux. “I loved mentoring them and helping them ! nd their own paths.”
     Lux decided to apply for the nursing position mainly because she believes that 
the workplace should be somewhere you love. 
     “My nephew is a consumer here and I know so many people through him 
that it’s the happiest place on earth for me,” she said. “I thought that if I need to 
switch jobs I should go to the happy place for me.”
     When not working Lux is kept busy looking after her geriatric dog, Lady. She also is very passionate about her 
sister, brother-in-law, and nephews. When not spending time with family, she likes to listen and make music (her 
favorite at the moment is Celtic Woman). She also enjoys scrap-booking in her spare time.
     Please help us in welcoming Jackie to the agency"

     On August 29, Traci Reisen became the newest supervisor/IPC in the 
Residential Services Department. Reisen will oversee the daily operations 
of two RCF/MR licensed homes, Maplewood and Keyway. She will also be 
responsible for overseeing one HCBS home, Castle Woods.
     Reisen is by no means new to the agency. She ! rst joined the instructor 
staff at the Bunker community living home 18 years ago. She worked at Area 
Residential Care part-time while attending Clarke College. After completing 
her BA degree in sociology and history, Reisen accepted a full-time position 
at Bunker, where she worked until she accepted the Lead Instructor position at 
Maplewood. She worked as the Maplewood Lead for 13 years before accepting 
the supervisor position.
     “I look forward to the new challenges and opportunities this supervisor 
position presents,” said Reisen.
     When not working, Reisen spends time with her dog, Ulysses (named after the James Joyce novel, not the 
president). She also spends time with her two cats, Magpie and Dove, and with her bird Ovid
     Please join us in congratulating Traci on her new position"

Reisen Promoted to Supervisor/IPC
by anne mcghee | residential services director
amcghee@arearesidentialcare.com

Lux Joins Staff  as Full-Time RN
by dara ! shnick | ICF/MR services director
d! shnick@arearesidentialcare.com
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Agency Unveils New Vision

     Over the summer, the agency took part in a strategic 
planning process as a part of the newest CARF 
regulations.  Simply put, strategic planning looks at the 
present state of an organization, where that organization 
is going, how it’s going to get there, and how it will 
know if it got there or not.
     Area Residential Care’s strategic planning process 
began with an evaluation of current conditions, including 
agency strengths, needs, opportunities available, and 
threats. Environmental trends were analyzed, as well as 
the assets and differences of the agency’s competitors. 
The assessment process took several months and 
involved surveying various stakeholders including 
employees, consumers, parents/guardians, local 
businesses, and board members.
     Once the survey information was compiled, the 
administrative team began an in-depth analysis of the 
feedback to determine if it supported the agency’s 

mission statement, values, and goals. With the results 
in, the agency’s mission and values were reaf! rmed, 
the goals were expanded, and a vision statement was 
developed.
     A vision statement differs from a mission statement in 
that the vision statement de! nes the desired future state 
of an organization while a mission statement de! nes its 
fundamental purpose.  
    After much discussion, the following was decided 
upon as the new agency vision statement: “The vision 
of Area Residential Care is that every individual has 
the opportunity to live, work, and participate in a 
supportive and accessible community.”
     This new vision statement will be reviewed and 
analyzed every three years in conjunction with the 
mission and values. For more information on our new 
vision statement or the strategic planning process, 
please call Laura Rannals at 563-556-7560, ext. 116.

Hungry? Try a Recipe from Our Cookbook"
submitted by jean wuertzer | p. 137

PEPPER STEAK

1 lb. round steak
1 T. paprika
2 T. butter
2 cloves crushed garlic
1 1/2 c. beef broth
1 c. chopped green onion

2 green peppers, cut into strips
1/4 c. water
1/4 c. soy sauce
2 T. cornstarch
2 lg. tomatoes, cut into eighths
3 c. cooked rice

Pound steak with meat mallet. Cut into strips and sprinkle with paprika. Let sit 20 minutes. Brown meat in butter. 
Add garlic and broth. Cover and simmer 30 minutes. Stir in onion and green pepper; cover and cook 5 minutes. 
Blend water, soy sauce, and cornstarch. Blend into meat mixture, stirring constantly, to gravy consistency. Add 
tomatoes, stir and serve over rice.



     Dave Gamble is currently the Manager of Product Safety and Compliance for John 
Deere Construction & Forestry Division in Dubuque.  He began his career with FMC 
Corporation in Cedar Rapids and worked for 25 years in Cedar Rapids and Milwaukee 
for Harnischfeger Corporation, a manufacturer of industry and mining equipment.  After 
serving in the US Air Force, Dave graduated from Ohio State University with a degree in 
agricultural engineering and an MBA from Cardinal Stritch University in  Milwaukee. 
     Dave enjoys carpentry, boating, gardening, and volunteer work.  His wife, Deb, is 
currently the HR Assistant at Area Residential Care and they have three adult children.  
Their two daughters live in the Milwaukee area and both are teachers, and their son is 
a theater manager in Minneapolis.  The Gambles also have two grandsons, ages six and 
three.
     “I was extremely impressed with the valuable programs and services being provided 
by Area Residential Care, especially the mission to facilitate our clients’ efforts to 
be independent,” said Gamble. “My wife’s descriptions of all the terri! c work being 
provided by staff made it an easy decision to be a board member when invited.  I am delighted to be a small part 
of this team.” 

Meet the Board

Duane Frick — “The Volunteer”
     Duane Frick is a vice-president of business banking at Dubuque Bank & Trust.  
He has more than sixteen years of banking experience with twelve years spent in 
commercial lending. Duane holds a bachelor’s degree in business from Loras College 
and his master’s in business administration from the University of Dubuque.
     A native of Dubuque, Duane is not only active in Area Residential Care, but is past 
president of the Loras College Alumni Board and volunteers for several local youth 
sports programs. Duane and his wife, Jane, have two daughters.
     Duane has been active on the Area Residential Care board for the past ten years.  
He has held several executive titles, most recently serving as vice-president.  Duane 
volunteers on the board because of his commitment to the agency mission to “empower 
people with mental disabilities to achieve their highest quality of life.”

Duane Frick
President

Dave Gamble
Vice-President

Dave Gamble — “#1 Buckeye Fan”

     Area Residential Care’s Board of Directors is comprised of volunteers who are interested in promoting and 
advancing the mission and vision of the agency. Currently there are fourteen board members, all of whom have 
come to be involved with Area Residential Care in a number of ways. The board has a variety of duties, from 
overseeing general policy to approving the general budget.
     In October of every year, the board votes upon their new executive team for the upcoming year. This year, 
Duane Frick was unanimously voted as the new president, Dave Gamble as the new vice-president, Connie Wer-
ner as the new treasurer, and Karen Dorschkind the new secretary. They all have different reasons for volunteering 
for our board, but all have a strong belief in our mission.



     Karen (Koob) Dorshkind was born and raised in Dubuque, graduated from the 
Academy of the Visitation, and attended Clarke College for a short time. 
     After moving to California she married and had two daughters, Julie and Jaime.  She 
also now has one grandson, Clayton, who is af# icted with autism.  Karen has also received  
a Certi! cate in Managing Properties from San Jose State University, an Accredited 
Residential Manager designation from the Institute of Real Estate Management in San 
Francisco, and a California real estate license. She is also a graduate of the Zenger-
Miller Leadership 2000 series, and has completed Sales Essentials with Wells Fargo 
Home Mortgage and other various marketing, management, and motivational classes.  
     Through the years, Karen has been involved in various service organizations, 
and has served on several boards including the vice-president position for the Foster 
City Chamber of Commerce in California.  Karen was pleased to be invited to join 
the Hoffmann Development Center Board of Directors, and to serve as its secretary.  
Although the closing of the center was a most dif! cult decision, Karen believes that 
merging with Area Residential Care was a wise conclusion.  She is especially intrigued with how long Area 
Residential Care has been in existence,and how much has been accomplished through the years for such a great 
number of people spread out over ! ve counties in eastern Iowa.  
     “Due to the strength and belief in the agency’s mission and value statements, hundreds of people with disabilities 
have been assisted and encouraged with the opportunity to mainstream in the community amd participate in the 
workforce,” she said.

     Connie Werner was raised in western North Dakota on a family farm and ranch that 
will become a Century Farm in 2009. As a child she learned how important it was to 
be dependable, hard working, committed to causes, and an active participant in her 
small rural community life through 4-H, FFA/FHA, rodeo, and various sports. Connie 
graduated in 1974 along with her husband from North Dakota State University with a 
degree in institutional management.  They have one daughter, Jennifer. After moving to 
Dubuque, she worked with Area Residential Care in the pre-vocational program. 

     “My memories at ARC are those of associates having big hearts, a strong commitment 
and driving passion to assure that our population was given as many opportunities to 
become part of the community as were possible,” she said.

     After leaving the agency, Connie became the legal guardian for three individuals. In 
1995, she began working at Flexsteel as the Retail Development Coordinator. Then in 
2001, she and her husband decided to become guardians for four additional consumers 
who needed an advocate.  After so many years of being involved with the agency, she 

also decided to join the board in 2001. 
     “I enjoy and value having the opportunity to continue to work with so many people I knew from my earlier 
years at Area Residential Care and also having the opportunity to represent the agency at Flexsteel and in the 
community at large,” said Werner. “I believe that what makes Area Resiential Care special is its great people"”

Meet the Board
Connie Werner — “Agency Mom”

Karen Dorshkind — “Renaissance Woman”

Connie Werner
Treasurer

Karen Dorshkind
Secretary



Cont act

Company Directory
Executive Director | Jon Romaine
Consumer Satisfaction & Agency Mission
(563) 556-7560 ext. 115
jromaine@arearesidentialcare.com 

Associate Director | Maggie Widmyer
Accreditation & Licensing
(563) 556-7560 ext. 140
mwidmyer@arearesidentialcare.com 

Quality Services Coordinator | Emily Hosch
Referral & Admissions
(563) 556-7560 ext. 143
ehosch@arearesidentialcare.com 

Finance Director | Tammy Hendricks
Financial Information
(563) 556-7560 ext. 120
thendricks@arearesidentialcare.com 

Marketing & Public Relations Director | Laura Rannals
Media , Donations, Fundraising, & Event Planning
(563) 556-7560 ext. 116
lrannals@arearesidentialcare.com 

Human Resources Director | Teri Pitzen
Employment & Volunteer Opportunities
(563) 556-7560 ext. 112
tpitzen@arearesidentialcare.com 

Dubuque Vocational Services Director | Jean Wuertzer
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 556-7040 ext. 103
jwuertzer@arearesidentialcare.com 

Manchester/Dyersville Services Director | Michelle Steege
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 927-2459
msteege@arearesidentialcare.com

     Area Residential Care has been empowering people 
with mental disabilities to achieve their highest qual-
ity of life since 1968. Today, the agency serves more 
than 250 individuals with disabilities every year in its 
residential, vocational, and day programs.

     Area Residential Care is committed to informing 
the public about its programs and services. Persons in-
terested in learning more about Area Residential Care 
may do so by visiting our website at www.arearesi-
dentialcare.com or by contacting one of the personnel 
listed below.

     The Area Residential Care newsletter is a quar-
terly publication produced for the supporters of Area 
Residential Care. All services are available to anyone 
without regard to age, religion, national origin, gender, 
sexual orientation, degree of disability, race, color, 
creed, or  citizenship.

About the Agency Board of  Directors
The Area Residential Care Board of Directors is 
comprised of volunteers interested in advancing 
the mission and vision of the agency. For more 
information regarding the Board please call 563-
556-7560.

Duane Frick | President
Dave Gamble | Vice-President

Connie Werner | Treasurer
Karen Dorshkind | Secretary

Members At-Large:
Charles “Chuck” Davis

Teresa Johannsen
Dave McGhee
Sean Murphy
Tim O’Brien

Barbara Ogden 
Thomas Schmeichel

John Stevens
Kevin Stevens

Virginia Von Talge



Dona tio ns

     The following people and organizations 
have contributed to Area Residential Care 
this past summer.  Their contributions allow 
us to continue ful! lling our mission of em-
powering people with mental disabilities to 
achieve their highest quality of life. All gifts, 
no matter the size, are always welcome and 
are greatly appreciated.
     If you too are interested in learning 
how you can contribute to our cause please 
contact Laura Rannals, Marketing & Public 
Relations Director at 563-556-7560. All gifts 
are tax deductible. Thank you"

Advocates ($250-499)
Fukowee Golf Tournament Participants

Companions ($100-$249)
Ron Nowacki
John & Julie Vyverberg

Supporters ($49-$99)
Lillian M. Freund

In-Kind Donations
Dubuque Thunderbirds
Lisa Gabel
Deb Gamble
Lisa Kruser & Ray-O-Vac
Loras College | Jane Specht
John & Judy Perry

Summer Donor 
Recognition

With Your
Assistance...

This is a list of items that could currently be donated 
to help ful! ll our mission of empowering people with 
mental disabilities.  Please contact us at 563-556-7560 
if you would be willing to donate one of these items. 
All gifts are greatly appreciated.

Salad forks & egg timers (5 each)
Sensory objects (i.e., Simon Says, small balls)
PT equipment
Oximeter
Youth Walker
(3) Gait belts
Football, baseball & glove
Matching & memory games
(3) Digital cameras
(2) VCR/DVD combos
New recliner
End tables
Stereo system
Video camera
Ice machine
Laminator
Conference room table & chairs
1 Refrigerator
8 fax machines
24” TV
Bookshelf
(2) 2008 medication handbooks
Computer(s)
Hanging bookshelf
Manual treadmill
Overhead projector & screen
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If you wish to be removed from this mailing list please send an e-mail to lrannals@arearesidentialcare.com
with “remove” in the subject line or call 563-556-7560.

Let Area Residential Care 
Handle Your Cleaning Needs"

Save yourself  from training and
payroll hassles.

Our work is guaranteed to
satisfy our customers"

For a free estimate on your building’s 
cleaning needs contact:

Earl Brimeyer
563-556-7040 ext. 113

ebrimeyer@arearesidentialcare.com


