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  In this issue...

Agency Launches Redesigned Web Site
by laura rannals| marketing & public relations director
lrannals@arearesidentialcare.com

    At the beginning of April 
the agency premiered its newly 
redesigned and updated web site at 
www.arearesidentialcare.org. We’re 
hoping that this revamped site will 
better serve everyone’s needs by 
simplifying and making it easier 
to access different menu options. 
Ultimately, the goal was to make sure 
you will be better equipped to ! nd 
the information you need quicker. 
     Not only were the menu options 
and “look” of the site updated, we 
also added a new event registration 
system and updated our online 
giving. You can now register 
for events like the Corporate & 
Community Games through our event calendar. You 
just click on the date of an event on the calendar and 
you will be directed to the registration and detailed 
information for that event. For example, clicking on 
June 10 would pull up the Games registration.
     Our online giving has also been updated with the 
ability for donations to be made directly online via 

your credit card. With this convenient and secure new 
feature, we’re hoping to make giving in support of our 
mission even easier.     
     We hope that you all ! nd the new site convenient 
and easy to use and we look forward to hearing your 
feedback or suggestions" If you have any comments 
please direct them to Laura Rannals at 563-556-7560, 
ext. 116. Don’t forget to update your bookmarks"



Dir ect or' s Col umn
Death, Taxes, and Dedicated Staff

by jon romaine | executive director
jromaine@arearesidentialcare.com

     Over the last several years we have had a number 
of the people with disabilities that we serve pass 
away, and while each of these situations is dif! cult, 
the most recent one really gave me pause to re# ect.  
First of all because of the swiftness with which 
this person’s situation progressed from diagnosis 
to treatment options to poor prognosis to inevitable 
outcome to severe pain and then to death.  The whole 
series seemed to take only weeks, and I for one, was 
just stunned with each new turn and how swiftly it 
happened.  I also have to admit that a couple of times 
during the scenario I prompted myself that I needed 
to stop over to her home and just talk with her for a 
few minutes.  I never got that done and I know it is my 
biggest regret of the whole situation.  
     The second reason this particular situation 
made me pause to re# ect is that the history of Area 
Residential Care and this person and her family are 
so closely intertwined.  Gretchen, Roy, and Katie 
were integral parts of the creation of this agency 

and the services that are now available to so many 
people with disabilities.  I am not sure that those of 
us who work here now, realize how many battles 
were fought and prejudices overcome during the early 
years of services, when “group homes” were a new 
concept that some radical parents thought could bring 
their sons and daughters back from the institutions 
at Woodward and Glenwood.  I do know, however 
that the things that made it worthwhile to ! ght those 
prejudices are still around and probably # ourishing 
because of the legacies left by some of those radical 
parents.  I was reminded of it by a note I received from 
someone who had attended Gretchen’s funeral.
     I was privileged enough to receive this note and 
compliment on behalf of the many dedicated staff 
members who work at this agency.  In essence, it 
said that the author of the note had attended the wake 
and could not but help be impressed how the staff 
members who accompanied the residents of various 
agency homes were dedicated to, and focused on, the 

needs of the persons they were with.  It 
went on to talk about how the compassion 
for Gretchen and her family members was 
perfectly represented by the interactions 
of staff members with the people with 
disabilities who were there.  I thought 
that this couldn’t have been a more timely 
reminder of how important it is that we 
honor those who very early realized that 
people with disabilities are people ! rst, 
disabled second, and need to be treated 
that way.
        Oh, and what about the “Taxes” in 
the title?  Well, I’ve always heard it said 
that nothing is inevitable but death and 
taxes, but this situation made me want to 
add a third.
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About the Consumer Council

     Area Residential Care’s Consumer 
Advisory Council was formed in March 
of 1999.  Currently the Council is at 12 
members and may be comprised of as 
many as 15 people at one time.  
      The Council meets on a quarterly 
basis   The members regularly review 
agency goals/outcomes, accessibility 
issues, and who to talk to in the agency 
when problems and other concerns arise.   
The Council has invited speakers to its 
meetings to address transportation matters, 
community employment, and substance 
abuse.   
     The members have not hesitated to 
request the presence of various agency 
administrative personnel to answer 
questions or provide explanations for various policies and practices.  The Council also sponsors a quarterly 
newsletter to which not only Council members but other persons served are invited to submit articles.

by maggie widmyer | associate director
mwidmyer@arearesidentialcare.com

Fondest Memories of  Gretchen

     When we would go for walks on Heritage Trail, Gretchen would point out 
and speci! cally identify various insects, nests, and other parts of nature that 
often I didn’t even notice. Her interest and expertise concerning insects and 
nature was always growing, and she invariably checked out books on nature 
(speci! cally insects) when she went to the public library.
     As a veteran staff, Gretchen and I would frequently reminisce about the time 
we enjoyed playing a pinball game called ‘STRIKE & SPARE’ in the recreation 
room at the old Kaufmann facility.
     Gretchen not only loved to play Yahtzee but was aware of the numerous 
subtle strategies of the game, and she was always ready to correct any errors we 
made in scoring.
     She will be missed by her family, friends, and staff at Castle Woods. It was a 
great pleasure to have been a part of her life.

by james potter & dave spahn | castle woods community living home

Gretchen Schmeichel
1948-2009
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Reserve Your Spot in the Madness!

Area Residential Care would like to 
invite you to participate in the annual Corporate
& Community Games, a fund-raiser in support 
of  our mission to empower people with mental 

disabilities to achieve their highest quality of  life.

This social team-building
event will be held:

JUNE 10, 2009
A.Y. McDONALD PARK

DUBUQUE, IOWA

For more information about team registrations please 
call 563-556-7560 or go to arearesidentialcare.org

Corporate & Community Games Fast Approaching
by laura rannals| marketing & public relations director
lrannals@arearesidentialcare.com

     The 8th annual Corporate & Community Games is fast 
approaching and the agency is looking forward to another 
successful year.
     The Games is our annual signature fundraiser. The event 
has so far brought in over $80,000 to date in support of our 
mission. Teams of 10 people (at least 5 women) compete in 
various fun relay games for bragging rights, glory, and that “feel 
good” emotion  you only get while having fun for a good cause.  
Prizes are awarded for ! rst, second, and third places,  best team 
costume, and best team spirit. Also given out is the coveted 
“Athletic Supporter Award” for the team that raises the most in 
additional dollars. 
     The agency would like to extend a special thank you to 
our major sponsors: American Trust, Dubuque Bank & Trust, 
and Runde Auto Group. We are also very appreciative of our 
platinum sponsors: Mystique and Prudential Retirement.
     Please join us on June 10 and enjoy the good food, drinks, 
and music while playing “silly games for a serious mission.”
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Virginia “Gini” Von Talge

Barbara Ogden

     Area Residential Care’s Board of Directors is comprised of volunteers who are interested in promoting and 
advancing the mission and vision of the agency. Currently there are fourteen board members, all of whom have 
come to be involved with Area Residential Care in a number of ways. The board has a variety of duties, from 
overseeing general policy to approving the general budget. They all have different reasons for volunteering for 
our board, but all have a strong belief in our mission.

     Virginia “Gini” Von Talge is a retired nurse and lives on a farm near 
Manchester with her son, Alan. She has four children, six grandchildren, and 
twin great grandsons. Her husband, Richard, was a founding member of the 
agency and served on the board until his death in 1988. She has been a board 
member for about 20 years and served as president in 2000. 
     When not working or volunteering, Virginia enjoys traveling, 
photography, and reading. Many of her travels have involved meetings 
and trips to areas to learn about facilities and educational opportunities for 
individuals with disabilities. “One of the most interesting being a visit to a 
facility in Norway,” she said.
     Virginia and her husband have been involved in working with persons 
with disabilities for most of their lives. Virginia also served on the board of 
directors of the Iowa Association for Retarded Citizens and acted as president 
of that organization in 1977-78. 
     “It is a great feeling of accomplishment to see where ARC has come in the 
40 years of its existence,” said Virginia.

     Barbara Ogden lives in Manchester, and has served on the board for 
several years. She retired in 2003 from the Good Neighbor Home in 
Manchester, where she worked for 18 years, most recently as the assistant 
of! ce manager. 
     Barb currently volunteers at the Regional Medical Center gift shop in 
Manchester, her church, and the Good Neighbor Home. She also stays busy 
from October to January by working at Operation New View, a community 
action agency.
     Barb has three grown children and enjoys a number of grandchildren and 
great-grandchildren. When not volunteering or spending time with her family, 
Barb enjoys crafts, cooking, and traveling to visit her family.
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Company Directory
Executive Director | Jon Romaine
Consumer Satisfaction & Agency Mission
(563) 556-7560 ext. 115
jromaine@arearesidentialcare.com 

Associate Director | Maggie Widmyer
Accreditation & Licensing
(563) 556-7560 ext. 140
mwidmyer@arearesidentialcare.com 

Quality Services Coordinator | Emily Hosch
Referral & Admissions
(563) 556-7560 ext. 143
ehosch@arearesidentialcare.com 

Finance Director | Tammy Hendricks
Financial Information
(563) 556-7560 ext. 120
thendricks@arearesidentialcare.com 

Marketing & Public Relations Director | Laura Rannals
Media , Donations, Fundraising, & Event Planning
(563) 556-7560 ext. 116
lrannals@arearesidentialcare.com 

Human Resources Director | Teri Pitzen
Employment & Volunteer Opportunities
(563) 556-7560 ext. 112
tpitzen@arearesidentialcare.com 

Dubuque Vocational Services Director | Jean Wuertzer
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 556-7040 ext. 103
jwuertzer@arearesidentialcare.com 

Manchester/Dyersville Services Director | Michelle Steege
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 927-2459 ext. 301
msteege@arearesidentialcare.com

     Area Residential Care has been empowering 
people with mental disabilities to achieve their highest 
quality of life since 1968. It was founded by a group 
of parents, professionals and friends who wanted 
to provide housing for 20 children with disabilities. 
Today, the agency serves about 350 individuals with 
disabilities annually in its residential, vocational, and 
day programs.
     The Area Residential Care newsletter is a quarterly 
publication produced for the supporters of Area 
Residential Care. All services are available to anyone 
without regard to age, religion, national origin, gender, 
sexual orientation, degree of disability, race, color, 
creed, or  citizenship. 
     The agency is committed to informing the 
public about its programs and services. Persons 
interested in learning more about Area Residential 
Care may do so by visiting our web site at 
www.arearesidentialcare.org or by contacting one of 
the personnel listed below.   

About the Agency Board of  Directors
The Area Residential Care Board of Directors is 
comprised of volunteers interested in advancing the 
mission and vision of the agency. For more information 
regarding the Board please call 563-556-7560.

Duane Frick | President
Connie Werner | Treasurer

Karen Dorshkind | Secretary

Members At-Large:
Charles “Chuck” Davis

Teresa Johannsen
Dave McGhee
Sean Murphy
Tim O’Brien

Barbara Ogden 
Thomas Schmeichel

John Stevens
Kevin Stevens

Virginia Von Talge
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     The following people and organizations have contributed to Area Residential Care during January-March of this year.  Their 
contributions allow us to continue ful! lling our mission of empowering people with mental disabilities to achieve their highest quality of 
life. All gifts, no matter the size, are always welcome and are greatly appreciated.
     If you too are interested in learning how you can contribute to our cause please contact Laura Rannals, Marketing & Public 
Relations Director at 563-556-7560. All gifts are tax deductible. Thank you"

In Appreciati on

Benefactors ($1000 and up)
Knights of Columbus -- Manchester

Advocates ($250-$499)
Butler Family Foundation
Dennis Marshall
Morrison Brothers Company

Companions ($100-$249)
Mr. & Mrs. Richard Bradley
Barry Bromberg
Dubuque Home Improvement
Gary Meyer
Roger & Janet Rhomberg
Larry & Maggie Vize
Wachovia Securities
Dale & Kevin Wilgenbusch
Weitzel Financial

Supporters ($49-$99) 
Donald Brimeyer
Julie Bush
Robert Heim
Frances Jaeger

Supporters Cont. ($49-$99) 
Mr. & Mrs. Michael Johannsen
Gerald Klein
Steven Lukan
Mr. & Mrs. Larry Manternach
Mike & Sally Portzen
Regional Transit Authority (RTA)
Virginia Von Talge
Dr. David Weber

Associates (Up to $49)
Ruth Middleman
Wil liam & Charlyn Miller
Stephen & Anne Tomecek
Joseph E. Hein
Mr. & Mrs. John Besler 
Ray & Marcelline Capesius 
Vince & Jackie Crimmins
Rita Deutmeyer
Sue Fitschen
Gerhard’s Garage 
John J. Hinderman
Leo & Betty Kress
Associates Cont. (Up to $49) 

Dorothy McDermott
James Pancratz
Sarah Schmeichel
Tom & Diane Schmeichel
Mr. & Mrs. Francis O’Connor
Jeaninne Caine

In-Kind Donations
HyVee Floral on S. Locust
Butt’s Florist
Flowerama
McKesson
ECIA
Joyce Peter
Mike Zellner
Jackie Crimmins
Bob Petsche
Jim & Diane Small 
Jackie Crimmins
Mary McGeehan 

With Your Assistance...
We often have speci! c needs in our homes that you can help meet by donating your gently used items such as appliances, furniture, 
and recreational equipment. The following list of items are currently needed in our homes and of! ces. Please contact the Marketing 
& Public Relations Department at 563-556-7560, ext. 116 if you would be willing to donate. 

Of! ce Equipment
Computer(s) & laptop(s)
Conference room table & chairs
Fax machines (4)
Laminator
Locking glass display case
Overhead projector & screen

Furniture
Bookshelf
End tables
Folding banquet tables (2)
Folding chairs (15)
Hanging bookshelf
Love seat
Recliner
Sturdy wooden chairs

Electronics
Digital cameras (3)
Stereo system
Television
VCR/DVD combos (2)
Video cameras (2)

Recreational Items
Sports equipment (gloves, bats, balls)
Matching & memory games
Wii Consoles (2)
Wii Fit Games & Boards (2) 

Medical Items
Exercise bike
Gait belts (2)

PT Equipment
Oximeter
Youth Walker
2009 medication handbooks (2)
Sensory objects (i.e. Simon Says, small balls) 

Appliances
Refrigerator
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If you wish to be removed from this mailing list please send an e-mail to lrannals@arearesidentialcare.com
with “remove” in the subject line or call 563-556-7560, ext. 116.

S AV E  T H E  DAT E 
F O R  T H E  A N N UA L

Dominic Goodmann 
Memorial Golf Outing

AUGUST 3, 2009
12:00 NOON SHOTGUN START

THUNDER HILLS GOLF & COUNTRY CLUB
PEOSTA, IA

Take Monday Off

Mark your calendars for this 

18 Hole Best Shot Tournament
with dinner to follow.

For more information please contact 
Laura Rannals at 563-556-7560 

or go to www.arearesidentialcare.org.


